UNIVERSITY OF CALIFORNIA Course Outline
Haas School of Business Fall, 2003

BA 259B: RESEARCH IN MACRO-ORGANIZATIONAL BEHAVIOR

INSTRUCTOR: James Lincoln, 220 IIR (3-5863) or 499 Haas (2-3657), lincoln@haas.berkeley.edu, office hours by
appointment.

TIME AND PLACE: 9-12AM Wednesday, F555 Haas School of Business

COURSE DESCRIPTION: This course examines macro-organizational theory and research from the classics up to the
present. Primary attention will be given to the content domains, presuppositions, core propositions, chains of reasoning
that underlie a body of organizational scholarship. However, theory is grasped not only in the weighty tomes of pure
theorists but also in the empirical research traditions designed to determine the veracity or falsity of theoretical ideas. We
will also pay attention to the research methods employed in organizational research, for any assessment of the findings or
theoretical implications of research cannot be divorced from the methods used to gather and analyze data. Moreover,
some influential programs of macro-organizational theory and research have evolved new and distinctive methodological
techniques: network analysis and organizational ecology come to mind.

Although we will certainly devote significant class time to critiques of particularly significant articles and books, my view
is that Ph.D. students in organizational theory should acquire some familiarity with very broad literatures over a
considerable span of time. Consequently, a lot of material will at least be discussed. The study of organizations is a
field where substantial traditions of theory and research grow up, dominate inquiry for a time, then fade away. To some
this is a troublesome symptom of the pre-paradigmatic state of organizational science. Closer examination, however,
reveals that, while research methodologies come and go as do conceptual frames and scholarly vocabularies, the range of
truly distinct questions and issues posed by organizational study is relatively small. Once the student has seen this for her
or himself, a much deeper grasp of particular traditions and the field as a whole may be had.

Thus, I think it important that that we spend a fair amount of time on older bodies of work (e.g., classical management,
structural functionalism, contingency theory, neo-Marxism) which, if not at present directly inspiring much research, have
strongly shaped the paths along which organizational theory has evolved. Since the core discipline behind most macro-
organizational behavior study is sociology, we will at least in passing familiarize students with the perspectives,
reasoning modes, and methods of that field. Later in the course, we will devote some time to economic perspectives on
organization (transaction cost and agency theory), as these in recent years have had marked impact on organizational
theory and have produced some passionate debates with the sociological side. Organizational ecology, exchange or
resource dependence theory, and network analysis are some important sociological paradigms that have alternately
absorbed and engaged the economic models. A final topic area central to my own research program and of major
importance to both pure and applied organizational theory is comparative, cross-national organizational research.

READINGS:
To be discussed in class.
COURSE REQUIREMENTS:

Exams: (30%). Two take-home (prelim type) exams will be given over the lecture and class discussion material. The
second exam is not a comprehensive final but will cover the second half of the course. Each exam paper should be eight
pages maximum.

Paper: (30%). In addition, students will write a term paper (maximum 20 pages). The paper will be a research
prospectus. From the set of theory/research topics given below, you are to identify a research problem and design an
empirical study which addresses it. Although your design can and should build upon previous research in the area,
originality will be an important criterion on which papers will be evaluated.



Presentation: (15%). Each week one or more students will have the responsibility for orally presenting a critical review
and analysis of (all or part of) the reading to the class. Each presentation should be about 15 minutes in length.

Participation: (25%). Students are also expected to have read the required material by the assigned date and to
participate actively in class discussions. Participation includes careful reading of assigned materials before the date they
are discussed in class, posing of thoughtful questions and problems relating to the topics, and critical, analytical
comments.

COURSE FORMAT: This is a seminar, and it cannot succeed without the full and active participation of all members.
However, as we will be reviewing more literature each week than students can reasonably be asked to read, I will at the
outset of each class session give a quasi-lecture on the topic area and identify key issues and perspectives.

COURSE SCHEDULE AND TOPICS." Readings with an exclamation mark should be read carefully. Readings with an
asterisk should be skimmed. All other readings are recommended only. As we proceed, I will further indicate which
required readings deserve close attention and which can be skimmed.

Week 1 (August 27): INTRODUCTION AND OVERVIEW
Week 2 (September 3): WEBER, MARX, AND CLASSICAL MANAGEMENT

Barnard, Chester. 1938. "A definition of authority." From THE FUNCTIONS OF THE EXECUTIVE.
Harvard University Press, 1938.

Bendix, Reinhard. 1956. WORK AND AUTHORITY IN INDUSTRY. New York: Wiley.

Braverman, Harry. 1974. “Scientific Management” in LABOR AND MONOPOLY CAPITAL. NY: Monthly
Review Press.

Fayol, Henry. 1949. “General principles of management.” In H. Fayol: GENERAL AND INDUSTRIAL
MANAGEMENT. London: Pitman. Reprinted in 52-Jay M. Shafritz and J. Steven Ott: CLASSICS OF
ORGANIZATION THEORY (4™ edition). 1996.

Gulick, Luther. 1937. “Notes on the theory of organization.” Pp. 3-13 in PAPERS ON THE SCIENCE OF
ADMINISTRATION. NY: Institute of Public Administration.

Graicunas, V. A. 1937. “Relationship in organization.” Pp. 183-87 in Gulick and Urwick (eds.): PAPERS IN
THE SCIENCE OF ADMINISTRATION.

Guillen, Mauro. 1991. MODELS OF MANAGEMENT: WORK, AUTHORITY, AND ORGANIZATION IN A
COMPARATIVE PERSPECTIVE. Chicago: University of Chicago Press.

Hammer, Michael & James Champy. 1993. REENGINEERING THE CORPORATION. NY: Harper.

Lawrence and J. W. Lorsch. 1967. “Traditional organizational theories.” Ch. II in their ORGANIZATION
AND ENVIRONMENT. Harvard Business School Press.

Lincoln, James R. and Didier Guillot. 2004. “A Durkheimian view of organizational culture.” In Marek
Korczynski and Randy Hodson (editors): SOCIAL THEORY AT WORK. Oxford, UK: Oxford
University Press.

March, James G. and Herbert A. Simon. 1958. ORGANIZATIONS. New York, Wiley.

Marx, Karl. 1967. "Co-operation." Ch. XIII in CAPITAL. New York: International Publishers.

------ 1964. Pp. 127-160 in T. B. Bottomore (ed.): KARL MARX: SELECTED WRITINGS IN SOCIOLOGY
& SOCIAL PHILOSOPHY. New York: McGraw-Hill.

Massev, James L. 1965 "Management Theory," in J. March (ed.): HANDBOOK OF ORGANIZATIONS. Rand

McNally.
Mougzelis, Nicos P. 1968. Ch. 1 in ORGANIZATION AND BUREAUCRACY. Aldine.
* Scott, W. Richard. 2003. Parts 1 and 2 of his ORGANIZATIONS: RATIONAL, NATURAL, AND OPEN

SYSTEMS. Englewood Cliffs, NJ: Prentice-Hall. Fifth edition.
Simon, Herbert A. 1944. "Decision-making and administrative organization." PUBLIC ADMINISTRATION
REVIEW 4:16-25.

! ASR=American Sociological Review; AJS=American Journal of Sociology; ARS=ARS; ASQ=Administrataive Science
Quarterly; OS=Organization Science; ROB=Research in Organizational Behavior; SMJ=Strategic Management Journal.



—————— . 1946. “Some problems of administrative theory.” In his ADMINISTRATIVE BEHAVIOR. Macmillan.
Reprint of “The proverbs of administration.” PUBLIC ADMINISTRATION REVIEW 6:53-67.

Tsutsui, William. 1998. MANUFACTURING IDEOLOGY: SCIENTIFIC MANAGEMENT IN TWENTIETH-
CENTURY JAPAN. Princeton.

! Weber, Max. 1964. THE THEORY OF SOCIAL AND ECONOMIC ORGANIZATION. Edited with an

introduction by Talcott Parsons. The Free Press.

------ . 1978. Pp. 204-244 in H. Gerth and C. W. Mills: FROM MAX WEBER. New York: Oxford U. Press,
1946.

—————— . 1978. Part III in Guenther Roth and Claus Wittich (eds.): ECONOMY AND SOCIETY. University of
California Press, 1978.

------ . 1982. "Bureaucracy." Pp. 7-36 in O. Grusky and G. Miller (eds.): COMPLEX ORGANIZATIONS. Free
Press.

Week 3 (September 10): ORGANIZATIONS AS INSTITUTIONS: STRUCTURAL-FUNCTIONALISM

Barnard, Chester I. 1983. “Informal organizations and their relation to formal organizations.” From THE
FUNCTIONS OF THE EXECUTIVE. Cambridge: Harvard University Press.
Bendix, Reinhard. 1947. "Bureaucracy: the problem and its setting." ASR, 12:493-507.

! Blau, Peter M. 1955. Chapters 1 and 7 in his THE DYNAMICS OF BUREAUCRACY. Chicago.

Clark, Burton R. 1956. ADULT EDUCATION IN TRANSITION. University of California Press.

! Crozier, Michel. 1964. THE BUREAUCRATIC PHENOMENON. Chicago. .For a formalization of Crozier,
see Robert Gibbons. 1999. “Taking Coase Seriously.” ASQ 44:145-158, and comments by Granovetter
and Freeman.

Gouldner, Alvin. 1954. "About the functions of bureaucratic rules." Chapter 9 of his PATTERNS OF
INDUSTRIAL BUREAUCRACY. New York: Free Press.

Buckley, Walter (ed.). 1968. MODERN SYSTEMS RESEARCH FOR THE BEHAVIORAL SCIENTIST.
Chicago: Aldine.

Katz, Daniel and Robert L. Kahn. 1966. “Organizations and the system concept.” Pp. 14-29 in THE SOCIAL
PSYCHOLOGY OF ORGANIZATIONS. Wiley.

Merton, Robert K. 1957. "Bureaucratic Structure and Personality" in his Merton: SOCIAL THEORY AND
SOCIAL STRUCTURE. Free Press, 1957.

March, James G. and H. Simon.1958. "Theories of bureaucracy." Pp. 36-47 in ORGANIZATIONS. NY: Wiley.

Merton, R. K. 1957. "The Unanticipated Consequences of Purposive Social Action," in his SOCIAL THEORY
AND SOCIAL STRUCTURE. Free Press.

Messinger, Sheldon. 1955. "Organizational transformation: a case study of a declining social movement." ASR
20:3-10.

Michels, Robert. 1962. POLITICAL PARTIES. Glencoe, IL: Free Press.

Mouzelis, N . P. 1968. "The post-Weberian theories of bureaucracy." In ORGANISATION AND
BUREAUCRACY. Chicago: Aldine.

Parsons, Talcott. 1956. "Suggestions for a sociological approach to the theory of organizations." ASQ 1:63-85.

Parsons, Talcott and Edward A. Shils. 1962. "The social system." Pp. 190-233 in Parsons and Shils: TOWARD
A GENERAL THEORY OF ACTION. New York: Harper.

! Perrow, Charles. 1986. "The Institutional School." In C. Perrow: COMPLEX ORGANIZATIONS: A
CRITICAL ESSAY. Third edition.

. 1962. “Organizational goals.” INTERNATIONAL ENCYCLOPEDIA OF THE SOCIAL SCIENCES,
1965.
Powell, Walter W. and Paul J. DiMaggio. 1991. “Introduction.” Ch. 1 in their THE NEW
INSTITUTIONALISM IN ORGANIZATIONAL ANALYSIS. Chicago.

* Scott, W. Richard. 2003. "Organizations as natural systems.” Ch. 3 in ORGANIZATIONS.

! Selznick, Philip R. 1948. "Foundations of the theory of organizations." ASR 13:25-35.

! . 1949. “Conclusion” in TVA AND THE GRASS ROOTS. University of California Press.

Sills, David. 1957. THE VOLUNTEERS. Glencoe, Ill., Free Press.

Selznick, P. R. 1996. “Institutionalism old and new.” ASQ 41: 270-277.

Thompson, James D. and William J. McEwen. 1958. “Organizational goals and environment: goal-setting as an
interaction process.” ASR 23: 24-31.



Williamson, Oliver W. 1990. “Chester Barnard and the incipient science of organization.” Pp. 172-206 in O. E.
Williamson (ed.): ORGANIZATION THEORY FROM CHESTER BARNARD TO THE PRESENT
AND BEYOND. NY: Oxford.

Zald, Mayer and Patricia Denton. 1963. "From evangelism to general service: the transformation of the
YMCA." ASQ 8:214-34.

Precursors to contingency theory

Adler, Paul S. and Bryan Borys. 1996. “Two types of bureaucracy: enabling and coercive.”ASQ 41: 61-89.
Blau, P. M. 1963. "The hierarchy of authority in organizations." AJS 73:453-467.
! Burns, T. and G. M. Stalker. 1961. “Models of mechanistic and organic structure.” From THE
MANAGEMENT OF INNOVATION. Tavistock, 1961.
Hage, Jerald. 1965. “An axiomatic theory of organizations.” ASQ 10:289-320.
* Hall, R. H. 1963. "The Concept of Bureaucracy: An Empirical Assessment." AJS 69:32-40.
————— . 1968. “Professionalization and bureaucratization.” ASR 33:92-104.
Lincoln, J. R. and G. Zeitz. 1980. "Organizational properties from aggregate data: separating individual and
structural effects." ASR 45:391-408.
! Parsons, Talcott. Pp. 68-60 in his MAX WEBER--THE THEORY OF SOCIAL AND ECONOMIC
ORGANIZATION. New York: Free Press.
Pennings, J. S. 1973. "Measures of organizational structure: a methodological note.” AJS 79:686-704.
* Pugh, D. S. et al.: "Dimensions of organizational structure." ASQ 13:65-105.
Udy, Stanley. 1959. "Bureaucracy and rationality in Weber's organization theory." ASR 24:791-95.
————— . 1961. "Technical and Institutional Factors in Production Organization." AJS 67:247-54.

Week 4 (September 17): CONTINGENCY THEORY
Technology and environment

Anderson, P. and M. L. Tushman. 1990. “Technological discontinuities and dominant designs: a cyclical model
of technological change. ASQ 35-604-33.
Barley, S. R. 1990. "The alignment of technology and structure through roles and networks," ASQ 35: 61-103.
* Blau, P. M. et al. 1976. "Technology and organization in manufacturing." ASQ 21:20-40.
Blauner, Robert. 1964. ALIENATION AND FREEDOM. Chicago: University of Chicago Press.
Child, J. and R. Mansfield. 1972. "Technology, size and organization structure." SOCIOLOGY 6: 369-373.
Comstock, Donald E. and W. Richard Scott. 1977. “Technology and the structure of subunits: distinguishing
individual and workgroup effects.” ASQ 22.: 177-202.
Drazin, Robert and Andrew H. Van de Ven. 1985. “Alternative forms of fit in contingency theory.” ASQ. 30:
514-539.
Duncan, Robert B. 1972. "Characteristics of organizational environments and perceived environmental
uncertainty.” ASQ 17:313-27.
Eccles, Robert G. 1981. “Bureaucratic versus Craft Administration: The Relationship of Market Structure to the
Construction Firm.” ASQ 26:449-469.
Emery, F. E. and E. L. Trist. 1965. "The causal texture of organizational environments." HUMAN RELATIONS
18:21-31.
Galbraith, Jay. 1977. ORGANIZATION DESIGN. Reading, Mass.: Addison-Wesley.
Gupta, P. M., M. Dirsmith and T. Fogarty. 1994. “Coordination and control in a government agency:
contingency and institutional theory perspectives on GAO audits” ASQ 39:264-84.
Hall, Richard H. 1968. "Professionalization and bureaucratization." ASR 33:92-104.
* Hage, Jerald and Michael Aiken. 1969. “Routine technology, social structure, and organization goals.” ASQ
10:366-76.
Henderson, R. and K. Clark. 1990. “Architectural innovation: the reconfiguration of existing product
technologies and the failure of established firms” ASQ 35:9-30.
Kelley, M. R. 1990. "New process technology, job design, and work organization: A contingency model," ASR
55: 191-208.
! Lawrence, Paul R. and J. W. Lorsch. 1967. Ch. 2 in their ORGANIZATION AND ENVIRONMENT. Harvard.



————— . 1967. "Differentiation and integration in complex organizations," ASQ 12:1-47.

Lawrence, P. R. 1993. “The contingency approach to organization design.” Pp. 9-18 in R. T. Golembiewski
(ed.): HANDBOOK OF ORGANIZATIONAL BEHAVIOR. New York: Dekker.

Lincoln, J. R., Mitsuyo Hanada, and Kerry McBride. 1986. "Organizational structures in Japanese and U. S.
manufacturing." ASQ 31:338-364.

Mintzberg, Henry. 1981. “Organization design: fashion or fit?” HARVARD BUSINESS REVIEW, January 1.

----- . 1983. STRUCTURES IN FIVES: DESIGNING EFFECTIVE ORGANIZATIONS. Prentice-Hall.

Miles, Raymond E. and Charles C. Snow. 1994. FIT, FAILURE, AND THE HALL OF FAME. New York:
Free Press.

Nadler, David and Michael Tushman. 1997. COMPETING BY DESIGN: THE POWER OF
ORGANIZATIONAL ARCHITECTURE. Oxford U. Press.

Pennings, J. M. 1975. “The relevance of the structural-contingency model for organizational effectiveness.”
ASQ 20:393-410.

Perrow, Charles. 1967. "A Framework for the comparative analysis of organizations." ASR 32:194-208.

----- . 1984. NORMAL ACCIDENTS. LIVING WITH HIGH-RISK TECHNOLOGIES. N.Y.: Basic Books.

Pugh, D. S. et al.1969. "The context of organizational structures." ASQ 14:91-114.

Scott, W. R.: Ch. 9 in his ORGANIZATIONS.

Stinchcombe, A. 1959. "Bureaucratic and craft administration of production." ASQ 4:158-187.

Terreberry, Shirley. 1968. “The evolution of organizational environments.” ASQ 12:590-613.

Thompson, James D. 1967. “Rationality in organizations” and “ Technology and structure” from
ORGANIZATIONS IN ACTION. New York: McGraw-Hill. See also Kamps and Polos, 1999.

Tushman, Michael L. and Philip Anderson. 1986. “Technological discontinuities and organizational
environments.” ASQ 31:439-465.

Van de Ven., Andrew, Andre L. Delbecq, and Richard Koenig, Jr. 1976 "Determinants of coordination modes
within organizations." ASR 41: 322-338.

Woodward, Joan. 1961. Chapter 4 in her INDUSTRIAL ORGANIZATION. Oxford.

Size and growth

Aldrich, H. E. and E. Auster: 1986. "Even dwarfs started small: liabilities of age and size and their strategic
implications." In B. Staw and L. L. Cummings (eds.): ROB. Greenwood, Conn.: JAI Press.

Blau, P. M. 1970. "A formal theory of differentiation in organizations." ASR 35:201-18.

----- and R. Schoenherr. 1971. THE STRUCTURE OF ORGANIZATIONS. Basic Books.

Child, John. 1972. "Organization structure, environment, and performance: The role of strategic choice."
SOCIOLOGY 6:1-22.

Dogramaci, A. 1977. “Research on the size of administrative overhead and productivity: some methodological
considerations.” ASQ 22:22-26.

Donaldson, Lex. 1996. “The normal science of structural contingency theory." Pp. 57-76 in in S. Clegg, C.
Hardy, and W. Nord, eds., HANDBOOK OF ORGANIZATION STUDIES, Newbury Park: Sage,
1996.

----- .2001. THE CONTINGENCY THEORY OF ORGANIZATIONS. Thousand Oaks, CA: Sage.

Freeman, J. H. and M. T. Hannan. 1975. "Growth and decline processes in organizations." ASR 52:215-228.

Freeman, J. H. and J. E. Kronenfeld: “Problems of definitional dependency: the case of administrative
intensity.” SOCIAL FORCES 52:108121.

Hall, R. H., J. E. Haas, and N. J. Johnson. 1967. "Organizational size, complexity, and formalization." ASR
72:903-12.

Mayhew, B., R. Levinger, J.M. McPherson, and T. F. James. 1972. "System size and structural differentiation in
formal organizations." ASR 37:629-633.

Meyer, M. 1972. "Size and the structure of organizations." ASR 37:434-41.

Pondy, L. R. 1969. “Effects of size, complexity, and ownership on administrative intensity.” ASQ 14:47-60.

Starbuck, W. H. 1965. "Organizational Growth and Development." Pp. 451-553 in J. G. March (ed.):
HANDBOOK OF ORGANIZATIONS. Rand McNally.



Critiques and expositions

Aldrich, Howard E. 1979. ORGANIZATIONS AND ENVIRONMENTS. Englewood Cliffs, NJ: Prentice-Hall.
Galbraith, Jay. 1977, ORGANIZATION DESIGN, Reading, MA: Addison-Wesley.
Kimberly, John. 1976. "Organizational size and the structuralist perspective: A review, critique, and proposal.”
ASQ 21:571-97.
Mintzberg, Henry. 1981. "Organization design: fashion or fit." HARVARD BUSINESS REVIEW, Jan-Feb,
1981.
Pfeffer, Jeffrey. 1982. ORGANIZATIONS AND ORGANIZATION THEORY. Pitman.
Padgett, John. 1992. "The alchemist of contingency theory: review essay on Stinchcombe." AJS: 1462-
70.
! Schoonhoven, C. B. 1981. "Problems with contingency theory: testing assumptions hidden within the language
of contingency theory." ASQ 26: 349-377.
* Scott, W. R.: Ch. 9 in ORGANIZATIONS.
Tosi, Henry, Ramon Aldag and Ronald Storey. 1973. "On the measurement of the environment: An assessment
of the Lawrence and Lorsch environmental uncertainty scale," ASQ, 18:27-36.
Van de Ven, Andrew and R. Drazin. 1985. "The concept of fit in contingency theory," in L. Cummings and B.
Staw (eds.) ROB 7: 333-365

Week 5 (September 24: EXCHANGE AND POWER/DEPENDENCE IN AND AMONG ORGANIZATIONS

Aldrich, H. E. and J. Pfeffer. 1976. “Environments of organizations.” ARS 2:79-105.

Aldrich, H. E. 1976. “Resource Dependence and Interorganizational Relationships.” ADMINISTRATION AND
SOCIETY 7:419-54.

Allison, Graham. 1969. "Conceptual Models and the Cuban Missile Crisis." AMERICAN POLITICAL
SCIENCE REVIEW, Sept: 688-718.

Astley, W. G. and E. J. Zajac. 1991. "Intraorganizational power and organizational design: reconciling rational
and coalitional models of organization" OS 2:399-411.

Bacharach, S. B. and E. J. Lawler. 1980. POWER AND POLITICS IN ORGANIZATIONS. Jossey-Bass.

! Baker, Wayne E. 1990. “Market networks and corporate behavior.” AJS 96:589-625
Blau, P. M. 1964.: Chapter 1 in his EXCHANGE AND POWER IN SOCIAL LIFE. NY: Wiley.

Burt, R. S., K. P. Christman, and H. C. Kilburn, Jr. 1980. "Testing a structural theory of corporate cooptation:
interorganizational directorate ties as a strategy for avoiding market constraints on profits." ASR
45:821-41.

Burt, R. S. 1983. CORPORATE PROFITS AND COOPTATION. New York: Academic.

————— . 1992. STRUCTURAL HOLES: THE SOCIAL STRUCTURE OF COMPETITION. Cambridge, MA:
Harvard University Press

! Crozier, Michel. 1964. "Power and uncertainty." Ch. 6 in THE BUREAUCRATIC PHENOMENON.

University of Chicago Press.

Emerson, R. 1962. "Power-dependence relations." ASR 77:905-920.

Granovetter, Mark. 1973. “The strength of weak ties.” AJS 78:1360-80.

* Hickson, D. J. et al. 1971. “A strategic contingencies theory of intraorganizational power.” ASQ 126-229
Hinings, C. R. and D. Hickson. 1974. "Structural conditions of intraorganizational power," ASQ, 19: 22-44.
Homans, George. 1961. SOCIAL BEHAVIOR: ITS ELEMENTARY FORMS. NY: Harcourt.

Kamps, Jaap and Laszlo Polos. 1999. “Reducing uncertainty: a formal theory of organizations in action.” AJS
104:1776-1812.
Kono, Clifford, Donald Palmer, Roger Friedland, and Matthew Zafonte. 1998. “Lost in space: the geography of
corporate interlocking directorates.” AJS 103:863-911
Long, Norton E. 1949. “Power and administration.” Public Administration Review.
! Levine, S. and P. E. White. 1961. "Exchange as a conceptual framework for the study of interorganizational
Relationships." ASQ 5:538-601.

* Lincoln, J. R. and Kerry McBride. 1985. "Resources, homophily, and dependence: organizational attributes and
asymmetric ties in human service networks." SOCIAL SCIENCE RESEARCH 14:1-30.
* Mechanic, David. 1962. "Sources of power of lower participants in complex organizations." ASQ 7:349-64.



Morrill, C. 1995. THE EXECUTIVE WAY: CONFLICT MANAGEMENT IN ORGANIZATIONS. Chicago.

Perrow, Charles: “Organizational prestige: some functions and dysfunctions.” AMERICAN JOURNAL OF
SOCIOLOGY 66(January, 1961):335-341.

Pfeffer, Jeffrey and Gerald Salancik, 1974. "Organizational decision making as a political process: The case of a
University budget," ASQ 19:135-51.

Pfeffer, Jeffrey. 1981. POWER IN ORGANIZATIONS. Marshfield, MA: Pitman.

----- . 1999. MANAGING WITH POWER. Cambridge: Harvard Business School Press, 1999.

----- and G. R. Salancik. 1978. “Chs. 3 and 5 in THE EXTERNAL CONTROL OF ORGANIZATIONS. Harper
and Row.

Scott, W. R.: Chs. 6-8 in his ORGANIZATIONS.

Selznick, Philip. 1949. “Conclusion” in TVA AND THE GRASS ROOTS. University of California Press.

Tedelis, Steven: “What’s in a name? Reputation as a tradeable asset.” AER 89(June, 1999):548-63.

Thompson, James D. 1962. Chapters 3 and 10 from ORGANIZATIONS IN ACTION. McGraw- Hill.

Zald, M. 1970. "Political Economy: A Framework for Comparative Analysis." Pp. 221-61 in M. Zald (ed).:
POWER IN ORGANIZATIONS. Nashville: Vanderbilt.

Yamagishi, Toshio, Mary R. Gillmore, and Karen S. Cook. 1998. "Network connections and the distribution of
power in exchange networks." AJS 93:833-51.

Yuchtman, Ephraim and Stanley E. Seashore. 1967. “A system resource approach to organizational
effectiveness.” ASR 32:891-903.

Week 6 (October 1): ECONOMIC PERSPECTIVES ON ORGANIZATION

!

Alchian, A. and H. Demsetz. 1972. "Production, Information Costs, and Economic Organization." AMERICAN
ECONOMIC REVIEW 33:777-95.

Arrow, Kenneth. 1974. THE LIMITS OF ORGANIZATION, Norton

Barney, Jay and W. Hesterley, 1996. "Organizational economics: Understanding the relationship between
organizations and economic analysis." Pp. 114-147 in S. Clegg, C. Hardy, and W. Nord, eds.,
HANDBOOK OF ORGANIZATION STUDIES. Sage.

Barney, Jay and W. Ouchi (eds.). 1986. ORGANIZATIONAL ECONOMICS, Jossey-Bass.

Baron, James N. and Michael T. Hannan. 1994. "The impact of economics on contemporary sociology,"
JOURNAL OF ECONOMIC LITERATURE 32: 1111-46.

Dow, Gregory K. 1987. "The function of authority in transaction cost economics,”" JOURNAL OF ECONOMIC
BEHAVIOR AND ORGANIZATION 8: 13-38.

Eccles, Robert G. 1985. THE TRANSFER PRICING PROBLEM: A THEORY FOR PRACTICE. Lexington,
MA: Lexington Books.

Eisenhardt, Kathleen. 1989. "Agency theory: an assessment and review." AMR 14:57-74.

Fama, Eugene F. 1990. "Agency problems and the theory of the firm: JOURNAL OF POLITICAL ECONOMY
88:288-307.307.

Ghoshal, Sumantra and Peter Moran. 1996. "Bad for practice: A critique of the transaction cost theory,” AMR
21: 13-47. With reply by Williamson (pp. 48-57) and response by Moran and Ghoshal (pp. 58-72).

Granovetter, Mark. 1985. “Economic action and social structure: the problem of embeddedness.” AJS
91:481-510. See also Montgomery, 1998.

Hirsch, P., R. Friedman, and M. P. Koza. 1990. "Collaboration or paradigm shift? Caveat emptor and the risk
of romance with economic models for strategy and policy research," OS 1: 8§7-98

Hesterly, W. S. and T. R. Zenger. 1993. "Crossroads: The myth of a monolithic economics," OS 4: 496-510

Kreps, David. 1996.“Markets and hierarchies and (mathematical) economic theory.” INDUSTRIAL AND
CORPORATE CHANGE 5:561-95.

Moe, Terry. 1984. "The new economics of organization." AMERICAN JOURNAL OF POLITICAL SCIENCE
28:739-777.

Montgomery, James D. 1998. “Toward a role-theoretic conception of embeddedness.” AJS 104:92-125.

Nelson, R. and S. Winter: 1982. AN EVOLUTIONARY THEORY OF ECONOMIC CHANGE, Harvard.

Ouchi, W. 1980. "Markets, Bureaucracies, and Clans." ASQ 25:129-41.

Perrow, Charles. 1986. "Economic theories of organization." In his COMPLEX ORGANIZATIONS. 3rd
edition. New York: Scott, Foresman.

Pratt, J. W. and R. J. Zeckhauser. 1991. Ch. 1 in PRINCIPALS AND AGENTS: THE STRUCTURE OF



BUSINESS. Cambridge: Harvard Business School.
Putterman, L. 1984. "On some recent explanations of why capital hires labor." ECONOMIC INQUIRY
22:171-187.

Scott, W. R. 2003. Chs. 6-8 in his ORGANIZATIONS.
* Simon, Herbert A. 1991. “Organizations and markets.” JOURNAL OF ECONOMIC PERSPECTIVES 5:25-44.
White, Harrison C. 1991. “Agency as control.” Ch. 8 in Pratt and Zeckhauser: PRINCIPALS AND AGENTS.
! Walker, Gordon and Laura Poppo. 1991 “Profit centers, single-source suppliers, and transaction costs.” ASQ
36:66-87.
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o e . 1985. Chs. 3 and 12 from THE ECONOMIC INSTITUTIONS OF CAPITALISM. New York: Free Press.
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Nord, eds., HANDBOOK OF ORGANIZATION STUDIES. Sage.

Research
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ECONOMIC LITERATURE 33:48-90.

Perrow, Charles. 1986. “The population ecology model.” Pp. 208-217 in his COMPLEX ORGANIZATIONS:
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Alto, CA: Consulting Psychologists Press.
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Universitetsforlaget.

Meyer, John and B. Rowan. 1977. "Formal structure of organizations as myth and ceremony." AJS 83:340-63.

North, Douglass. 1981.STRUCTURE AND CHANGE IN ECONOMIC HISTORY. NY: Norton.

------ . 1991. “Institutions.” JOURNAL OF ECONOMICS PERSPECTIVES 5:97-112.

Perrow, Charles. 1985. "Review Essay: Overboard with Myth and Symbols. AJS 91:151-155.

Powell, Walter W. and Paul J. DiMaggio. 1991. “Introduction.” In their THE NEW INSTITUTIONALISM IN
ORGANIZATIONAL ANALYSIS. Chicago.

Scott, W. Richard. 1987. “The adolescence of institutional theory.” ASQ 32:493-511.

----- . 1995. “Contemporary institutional theory.” In his INSTITUTIONS AND ORGANIZATIONS. Sage
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Lincoln, J. R. and A. L. Kalleberg. 1996. "Commitment, quits, and work organization in the U. S. and Japan."
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Barley, S. R. 1990. "The alignment of technology and structure through roles and networks." ASQ 35:61-103.

Bavelas, Alex. 1951. "Communication patterns in task-oriented groups." Pp. 192-202 in Daniel Lerner and
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effects.” AJS 96:626-54.

Salancik, Gerald R. 1986. "An index of subgroup influence in dependency networks." ASQ 31:194-211.

Shrader, C. M., J. R. Lincoln, and A. Hoffman. 1989. "The network structures of organizations: effects of task
contingencies and distributional form." HUMAN RELATIONS 42: 43-66.

Tichy, Noel M., Michael L. Tushman, and Charles Fombrun. 1979. “Social network analysis for organizations.”
AMR, 4: 507-519.

Tichy, Noel M. 1994. "Networks in organizations." Pp. 225-249 in Nystrom and Starbuck (eds.): HANDBOOK
OF ORGANIZATIONAL DESIGN, Vol. 2. NY: Oxford University Press.

Wasserman, Stanley and J. Galaskiewicz (eds).1994. ADVANCES IN SOCIAL NETWORK ANALYSIS.
Sage Publications.

Weick, Karl E. and K. H. Roberts. 1993. “Collective mind in organizations: heedful interrelating on flight
decks. ASQ 38:357-381.

Weiss, Robert S. and Eugene Jacobson. 1955. "A method for the ansalysis of the structure of complex
organizations." ASR 20:661-668.

Wellman, Barry. 1988. “Structural analysis: from method and metaphor to theory and substance.” In B.
Wellman and S. Berkowitz (eds): SOCIAL STRUCTURES: A NETWORK APPROACH. Cambridge.

White, Harrison C. 1961. “Management conflict and sociometric structure.” AJS 67:185-199.

—————— , S. Boorman, and R. Breiger. 1976. "Social structure from multiple networks: I. Blockmodels of roles and
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positions." AJS 81:730-80. See also: S. Boorman and H. C. White: "Social structure from multiple
networks: II. Role structures." AJS 81 (1976):1384-1446.
Wolff, K. H. 1950. THE SOCIOLOGY OF GEORGE SIMMEL. Glencoe, IL: Free Press.

Week 10 (October 29): NETWORKS II: INTER-ORGANIZATIONAL PATTERNS

Resource dependence studies

Aiken, Michael and J. Hage. 1968. "Organizational interdependence and intraorganizational structure. ASR
33:912-19.

Aldrich, Howard. 1979. Ch. 11 in his ORGANIZATIONS AND ENVIRONMENTS. Englewood Cliffs, NJ:
Prentice-Hall.

Baker, Wayne E. 1990. “Market networks and corporate behavior.” AJS 96:589-625

Benson, J. K. 1975. "The interorganizational network as a political economy.”" ASQ 20:229-49.

Burt, Ronald S. 1980a. “Cooptive corporate actor networks: a reconsideration of interlocking
directorates involving American manufacturing.” ASQ 25: 557-582.

, Kenneth P. Christman, and Harold C. Kilburn, Jr. 1980b. "Testing a structural theory of corporate
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ASR 45:821-41.

------ . 1980c. “Autonomy in a social topology.” AJS 85:892-925.

—————— . 1983. CORPORATE PROFITS AND COOPTATION. New York: Academic, 1983.

—————— . 1992a. "The social structure of competition." Ch. 2 in Nitin Nohria and Robert G. Eccles (eds.):
NETWORKS AND ORGANIZATIONS: STRUCTURE, FORM, AND ACTION. Boston, MA:
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------ . 1992b. “Turning a profit.” Ch. 3 in STRUCTURAL HOLES: THE SOCIAL STRUCTURE OF
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Cook, Karen. 1977. "Exchange and Power in Networks of Interorganizational Relations." SOCIOLOGICAL
QUARTERLY 18:62-82.

Evan, William M. 1966. “The organization set: toward a theory of interorganizational relations.” Pp. 173-88 in
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Press.

Hall, Richard H. et al.. 1977. “Patterns of interorganizational relationships.” ASQ 22:457-474.

Hasenfeld, Yeheskel. 1972. “People processing organizations: an exchange approach.” ASR 37:256-63.
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Kogut, B., Shan, W., Walker, G. 1992. “Competitive cooperation in biotechnology: Learning through
networks?”” P. 348-65 in N.Nohria and R. Eccles (eds.). NETWORKS AND ORGANIZATIONS.

Kogut, Bruce M. 2000. “The network as knowledge: generative rules and the emergence of structure.”
SMIJ 21: 405-425.
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Lincoln, J. R., Michael L. Gerlach, and Peggy Takahashi. 1992. "Keiretsu networks in the Japanese economy: a
dyad analysis of intercorporate ties." ASR 57:561-585.

Mintz, Beth and M. Schwartz: 1983. "Interlocking directorates." Ch. 6 in THE POWER STRUCTURE OF
AMERICAN BUSINESS. Chicago: University of Chicago Press.

Palmer, Donald. 1983. "Broken ties: interlocking directorates and intercorporate coordination." ASQ 28:40-55.

Pennings, Johannes. 1980. INTERLOCKING DIRECTORATES. San Francisco: Jossey-Bass.

Scott, John . 1991. "Networks of corporate power: a comparative assessment.” ARS 17:181-203.

Useem, Michael. 1984. THE INNER CIRCLE. New York: Oxford University Press.

Diffusion/learning studies
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Ahuja, Gautam. 2000. “Collaborative Networks, Structural Holes, and Innovation: A Longitudinal Study” ASQ
45:425-55.

Barley, Stephen R., J. Freeman, and R. C. Hybels. 1992. “Strategic alliances in commercial biotechnology.” Ch.
12 in in Nitin Nohria and Robert G. Eccles (eds.): NETWORKS AND ORGANIZATIONS:
STRUCTURE, FORM, AND ACTION. Boston, MA: Harvard Business School Press.
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Davis, Gerald F. 1991." Agents without principles? The spread of the poison pill through the intercorporate
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50: 639-658.
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Gulati, R. 1995. “Social structure and alliance formation patterns: A longitudinal analysis.” ASQ 40: 619-652

—————— and M. Gargiulo. 1999. ‘Where do interorganizational networks come from?” 104:1439-1493.

Haunschild, Pamela R. 1993. “Interorganizational imitation — the impact of interlocks on corporate acquisition
activity.” ASQ 38:564-592.

Haunschild, Pamela R. 1994. “How much is that company worth: interorganizational relationships,
uncertainty, and acquisition premiums.” ASQ 39:391-411.

----- and C. M Beckman. 1998. “When do interlocks matter?: Alternate sources of information and interlock
influence.” ASQ, 43:815-844.

Podolny, J. M., T. Stuart,. & M. T. Hannan. 1996. “Networks, knowledge, and niches: competition in the
worldwide semiconductor industry, 1984-1991. AJS 102:659-89.

Powell, Walter W., K. W. Koput, K. W., and L. Smithdoerr. 1996. “Interorganizational collaboration and the
locus of learning in biotechnology.” ASQ 41:116-145.

Stuart, Toby E. 1998. “Network positions and propensities to collaborate: an investigation of strategic alliance
formation in a high-technology industry.” ASQ 43: 668-698.

Walker, Gordon, B. Kogut, and W. Shan. 1997. “Social capital, structural holes and the formation of an industry
network.” OS, 8: 109-125.

Westphal, James D., Ranjay Gulati, Stephen M. Shortell. 1997. “Customization or conformity? An institutional
and network perspective on the content and consequences of TQM adoption.” ASQ 41:366-94.

Young, G.J., M.P. Charns, and S. M. Shortell. 2001. “Top manager and network effects on the adoption of
innovative management practices: A study of TQM in a public hospital system.” SMJ 22:935-951.

Markets, fields, and communities as interorganizational networks

Baker, Wayne E. and Robert R. Faulkner. 1993. “The social organization of conspiracy: illegal networks in the
heavy electrical equipment industry.” ASR 58:837-860.

DiMaggio, Paul J. 1986. "Structural analysis of organizational fields: a blockmodel approach." Pp. 355-70 in
B.M. Staw and L. L. Cummings (eds.): ROB. Greenwich, CT: JAI Press, vol. 8.

Eccles, Robert G. and D. Crane. 1987. "Managing through networks in investment banking." CALIFORNIA
MANAGEMENT REVIEW 30:176-195.

Eccles, Robert G. and Dwight B. Crane. 1988. DOING DEALS: INVESTMENTS BANKS AT WORK.
Boston, MA: Harvard Business School Press.

Galaskiewicz, Joseph. 1985. "Interorganizational relations.” ARS 11:281:304.

Hirsch, Paul M. 1975. "Organizational effectiveness and the institutional environment." ASQ 20:327-44.
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rates." AMR 27: 275.

Knoke, David. 2001. CHANGING ORGANIZATIONS: BUSINESS NETWORKS IN THE NEW POLITICAL
ECONOMY. Boulder, CO: Westview Press, 2001.

Laumann, E. O. and Franz Pappi.1976. NETWORKS OF COLLECTIVE ACTION. Academic Press.
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agencies." ASQ 6:395-415.
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University Press.
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a comparative study of four community mental health systems.” ASQ 40:1-33.
* Podolny, Joel M. 1993. “A status-based model of market competition.” AJS 98:829-72.
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research.” ASR 35:1-19.
! Uzzi, Brian. 1996. “The sources and consequences of embeddedness for the economic performance of
organizations — the network effect.” ASR, 61:674-698.
O . 1997. “ Social structure and competition in interfirm networks: The paradox of embeddedness.” ASQ,
42:35-67.
—————— . 1999. “Embeddedness in the making of financial capital: How social relations and networks benefit firms
seeking financing.” ASR 64: 481.
------ . 2002. “Knowledge spillover in corporate financing networks: embeddedness and the firm's debt
performance.” SMJ 23:595-618.
Van de Ven, Andrew H., Gordon Walker. 1984. “The dynamics of interorganizational coordination.” ASQ 29:
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Warren, Roland L. 1967. “The interorganizational field as a focus for investigation.” ASQ 12:396-419
White, Harrison. 1992. IDENTITY AND CONTROL: A STRUCTURAL THEORY OF SOCIAL ACTION.
Princeton.

Week 11 (November 5): CORPORATE FORM AND GOVERNANCE
The multidivisional form

Armour, H. O. and David Teece. 1978. "Organizational Structure and Economic Performance: A Test of the
Multidivisional Hypothesis." BELL JOURNAL OF ECONOMICS 9: 106-122.
Chandler, Alfred. 1962. STRATEGY AND STRUCTURE. MIT Press.
—————— . 1977. THE VISIBLE HAND. Cambridge, MA: Belknap Press.
—————— . 1990. SCALE AND SCOPE. Cambridge, MA: Belknap Press.
Child, John. 1984. "The shape of organization: grouping activities." Ch. 4 in ORGANIZATION. London:
Harper and Row.
Davis, G. F. and S. K. Stout. 1992. "Organization theory and the market for corporate control: A dynamic
analysis of the characteristics of large takeover targets, 1980-1990." ASQ 37:60533.
* Davis, G. F., K. A. Diekmann, and C. H. Tinsley. 1994. “The decline and fall of the conglomerate firm in the
1980s — the deinstitutionalization of an organizational form.” ASR, 59:547-570.
Davis, G. F. and H. R. Greve. 1997. “Corporate elite networks and governance changes in the 1980s.” AJS 103:
1-37.
! Fligstein, Neil. 1985. "The spread of the multidivisional form among large firms, 1919-1979." ASR 50:377-91.
o . 1990. “Introduction.” Ch. 1 in THE TRANSFORMATION OF CORPORATE CONTROL. Cambridge,
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—————— and Kenneth Dauber. 1989. "Structural change in corporate organization." ARS 15:73-96.
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York: Free Press.
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Network forms
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Eccles, Robert. 1985. "The quasifirm in the construction industry." JOURNAL OF ECONOMIC BEHAVIOR
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—————— and Dwight B. Crane. 1988. "The network nature of investment banking." Ch. 2 in DOING DEALS:
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53:330-342.

Miles, Raymond. 1986. "Organizations: new concepts for new forms." CALIFORNIA MANAGEMENT
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Powell, Walter W. 1990. "Neither market nor hierarchy: network forms of organization." Pp. 295-336 in B. M.
Staw and L. L. Cummings (eds.): ROB. Greenwich, CT.: JAI Press, 1990.

Podolny, Joel M. and Karen L. Page. 1998. “Network forms of organization.” ARS 24:57-76.

Perrow, Charles. 1986. "The network." In COMPLEX ORGANIZATIONS. Third edition, 1986.

. 1992. "Small firm networks." Pp. 445-470 in Nitin Nohria and Robert G. Eccles (eds.): NETWORKS

AND ORGANIZATIONS. Boston: Harvard Business School Press, 1992.

Piore, Michael J. and Charles F. Sabel. 1984. "Possibilities for prosperity: international Keynesianism and
flexible specialization." Ch. 10 in THE SECOND INDUSTRIAL DIVIDE. New York: Basic Books.

Sabel, Charles F. 1982. "The end of Fordism?" Ch. 5 in WORK AND POLITICS. Cambridge University Press.

. 1989. "Flexible specialization and the re-emergence of regional economies.”" Pp. 17-70 in P. Hirst and J.
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Week 12 (November 12): COMPARATIVE/HISTORICAL PERSPECTIVES ON ORGANIZATION

Abegglen, James N. 1958. THE JAPANESE FACTORY. Free Press.

Ahmadjian, Christina L. and James R. Lincoln. 2001. “Keiretsu, governance, and learning: Case studies in
change from the Japanese automotive industry.” OS 12:683-701.
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ECONOMY. Cambridge University Press.
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U. S. industry.” ASR 53:497-514.
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303-56 in L. L. Cummings and B. M. Staw (eds.): ROB. Greenwich, Conn.: JAI Press.

Clark, Rodney. 1979. THE JAPANESE COMPANY. New Haven: Yale University Press.

Cole, Robert. 1979. WORK, MOBILITY, AND PARTICIPATION. Berkeley: California.

Crozier, Michel. 1964. "The French bureaucratic system of organization." Ch. 8§ in THE BUREAUCRATIC
PHENOMENON. Chicago.

Dobbin, Frank. 1994. FORGING INDUSTRIAL POLICY: THE U. S., BRITAIN, AND FRANCE IN THE
RAILWAY AGE. NY: Cambridge University Press.

Dore, Ronald S. 1973. "Authority, function, and status." Ch. 9 in BRITISH FACTORY, JAPANESE
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------ . 1983. "Goodwill and the spirit of market capitalism." BRITISH J. OF SOCIOLOGY 34:459-482.

—————— . 2000. STOCK MARKET CAPITALISM - WELFARE CAPITALISM: JAPAN AND GERMANY
VERSUS THE ANGLO-SAXONS. Oxford University Press.

Edwards, Richard: Chapter 8 in his CONTESTED TERRAIN. Basic, 1979.

Friedman, David. 1988. THE MISUNDERSTOOD MIRACLE. Cornell University Press.

Gallie, Duncan. 1978. IN SEARCH OF THE NEW WORKING CLASS. Cambridge University Press.

Gerlach, Michael L. 1992. “The Japanese corporate network: a blockmodel analysis.” ASQ 37:105-139.

------ and James R. Lincoln. 2000. “Economic organization and innovation in Japan: Networks, spinoffs, and the
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(eds.): KNOWLEDGE CREATION: A NEW SOURCE OF VALUE. London: Macmillan.
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102:1258-304.

Granovetter, Mark. 1995. "Coase revisited: business groups in the modern economy." INDUSTRIAL AND
CORPORATE CHANGE 4:93-130.

—————— . 2003. “Business groups and social organization.” In N. Smelser and R. Swedberg (eds.): HANDBOOK
OF ECONOMIC SOCIOLOGY. Princeton University Press. 2 edition.

Guillen, Mauro. 2001. THE LIMITS OF CONVERGENCE: GLOBALIZATION AND THE
ORGANIZATIONAL CHANGE IN ARGENTINA, SOUTH KOREA, AND SPAIN. Princeton
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University Press.

Hannan, Michael T., Glenn R. Carroll, Elizabeth A. Dundon, and John Charles Torres. 1995.“Organizational
evolution in a multinational context: entries of automobile manufacturers in Belgium, Britain, France,
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Cambridge University Press, 1990.

Lincoln, J. R. 1990. "Japanese organization and organization theory." In B. M. Staw and L. L. Cummings
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------ , Michael L. Gerlach, and Peggy Takahashi. 1992. "Keiretsu networks in the Japanese economy: a dyad
analysis of intercorporate ties." ASR 57:561-585.
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Marsh, Robert M. and Hiroshi Mannari. 1981. "Technology and size as determinants of the organizational
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Introduction and overview

Weber, Marx, and Classical Management

Organizations and Institutions: Structural Functionalism
Contingency Theory

Exchange and Power/Dependence in and among Organizations
Economic Perspectives on Organization

Evolutionary and Ecological Perspectives on Organization
Neo-Institutional Theories of Organization

Networks I: Intra-Organizational Patterns

Networks II: Inter-Organizational Patterns

Corporate Form and Governance

Comparative/Historical Perspectives on Organization
Critical Perspectives on Organization

Organizations and Labor Markets

Taking Stock: Summary and Conclusions
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